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February 2, 2021 

 

Kathy Osborn, President and CEO 

Regional Business Council 

7701 Forsyth BLVD, Suite 205 

Clayton, Missouri 63105 

 

Dear Kathy: 

 

First and foremost, we would like to thank the Regional Business Council (RBC) for its role in procuring 

Teneo to conduct a comprehensive assessment of our Police Department and its operations. The law 

enforcement experts, who conducted the assessment, former police chiefs, Charles Ramsey and Paul Evans, 

and former Secret Service Agent, Jonathan Wackrow, were particularly insightful and helpful, as they 

discussed our strengths, challenges and opportunities with our Department members.  The assessment has 

already proven to be a valuable tool, as the Department’s executive commanders have begun to implement 

several of the recommendations offered by Teneo to strengthen our violent crime strategy, create greater 

efficiencies throughout the Department and improve our relationship with the community we serve. The 

recommendations ranged from immediate (next 3 months), near term (3 to 6 months) to long-term (6 to 12 

months) with respect to implementation timeframes.  

Mayor Lyda Krewson, Public Safety Director, Judge Jimmie Edwards and I (Chief Hayden) agree that it 

would be helpful if the assessment team could remain available to monitor the progress of the 

implementation of the various recommendations, provide additional insight, as potential new challenges 

emerge and share ongoing feedback, as we move forward. Any consideration given to this request would 

be greatly appreciated.  Again, thank you so much for enlisting the expertise of some of the nation’s 

foremost authorities on law enforcement and related subject matter to help the St. Louis Police Department 

serve its citizens in a more comprehensive and efficient manner.  

 

Sincerely,     

 

 

Mayor Lyda Krewson    Judge Jimmie Edwards   Colonel John W. Hayden  

City of St. Louis    Director of Public Safety  Police Commissioner 


