OFFICE OF THE COLLECTOR OF REVENUE
CITY OF ST. LOUIS
1200 MARKET STREET, ROOM 110
ST. LOUIS, MO 63103

Dear Refuse User,
On July 14, the City of St. Louis Board of Aldermen approved an increase in the monthly refuse fee from
$11 per unit to $14 per unit, effective August 1, 2017. The Board Bill, introduced and passed by the Board
of Aldermen, plans to repair and replace old trash trucks, install cameras in alleyways to deter illegal
dumping, and improve refuse pickup in your neighborhood.
I realize that increases in the cost of services are rarely met with enthusiasm. As Collector of Revenue, my
job is to collect and administer your payments as carefully and efficiently as possible. To assist you, my
office provides a variety of fast and convenient ways to pay your bills, one of which is our Direct Payment
program.
The Direct Payment program eliminates the need to write checks, buy stamps, or wait in line and has no
additional fees or service charges attached. It also ensures your payments will always be made on time,
preventing service disruption. There is no charge to enroll and you can opt out at any time. For your
convenience, I’ve enclosed a Direct Payment application. More information can be found on the provided
application card or on our website at www.stlouiscollector.com.
Please remember we are always here to help. Whether it is about your water/refuse utility payments,
your personal property or real estate taxes, your earnings tax, or getting your vehicles licensed in our
State of Missouri DMV office, we are committed to assisting you.
Lastly, we welcome your feedback. An open dialogue with the public is essential to our progress and
growth. If you have any ideas or concerns about the services we provide, please feel free to let us know.
Sincerely,

Gregory F.X. Daly
Collector of Revenue
City of St. Louis

