
Got more questions? We are here to help.
If you are not ! nding your answer on GreenHELPStLouis.com, 

please don’t hesitate to call or email us. 

Call 1.877.708.3456 to talk with a Green HELP program specialist 

between the hours of 8 a.m. to 5 p.m., Monday through Friday or 

leave a message at 314.622.3300, 24 hours a day, 7 days a week.  

The program specialist can answer questions about the program 

and help identify contractors that can come to your residence and 

discuss your energy-ef! ciency upgrades for your home.  Our email is 

info@GreenHELPStLouis.com.

Darlene Green, Comptroller 
City of St. Louis 

Of! ce of the Comptroller

GreenHELPStLouis.com

Low-Interest 
Home Loans for 
Energy-Ef! ciency 
Improvements for 
City of St. Louis 
Residents

What is Green HELP?
The Green Home Energy-Ef! ciency Loan Program (Green 

HELP) is a low-interest loan program that helps city 

homeowners lower their utility bills by creating more 

energy-ef! cient homes.  

What are some of the basic program 
quali! cations for Green HELP?

• Applicant must be a city resident

•  Property must be owner-occupied for life of the loan

•  Property must be a single-family home

•  Applicant must be current on all real estate 

and personal property taxes

•  No minimum income

What are some eligible 
projects?

• Heating, Ventilation and Air Conditioning

   Systems (HVAC)

• Home air in! ltration and duct sealing

• Doors and windows

• Installation of insulation

• Solar electric panels

• ENERGY STAR hot water heaters & heat pump

• ENERGY STAR major appliance replacement

What are loan terms?
•  Maximum loan value up to $15,000 per 

applicant

• Repayment term: up to 10 years

• Interest rate: 2.11% GreenHELPStLouis.com

Comptroller Darlene Green Presents

Green HELP
Home Energy-

Ef! ciency
Loan Program

“Green HELP program offers affordable loans to City 
homeowners for energy ef! cient home improvements.” 

- Comptroller Darlene Green



“The Green HELP program 

can ! nancially enable many 

homeowners to make their home 

more comfortable, more energy 

ef! cient and save money. We 

encourage homeowners to take 

advantage of these low-interest 

loans.”  

Darlene Green, Comptroller 

City of St. Louis

How Green HELP 
Works?
Darlene Green, City of St. Louis 

Comptroller, wants you to save 

money, make your home more 

energy ef! cient and environmentally 

friendly. It’s easy to do. Apply 

online for the loan and we will 

quickly determine if you’re eligible. 

The loans don’t require appraisals 

or expensive loan closings, and are 

made through the City of St. Louis 

Comptroller’s Of! ce only to eligible 

city residents. You can borrow any 

amount up to $15,000, on a ! rst-

come, ! rst serve basis until the 

funds are depleted.

What are the advantages 
of ! nancing an energy-
ef! ciency home upgrade 
through Green HELP? 
The Green HELP program is 

offered through the City of St. Louis 

Comptroller’s Of! ce and provides 

access to funds with a special low-interest rate. These funds have been 

set aside speci! cally to help homeowners reduce their energy bills. The 

streamlined process is designed to be paperless and quali! ed contractors 

can begin work to start making your home more energy ef! cient. These 

loans typically cover the entire cost of the ef! ciency improvements, so there 

is no out-of-pocket cost to the homeowner. 

How can I ! nd if my energy-ef! ciency upgrade is 
eligible for a Green HELP loan?
Go to GreenHELPStLouis.com for a list of projects that can be ! nanced 

through the Green HELP program. Or, better yet, go to GreenHELPStLouis.

com for a list of quali! ed contractors that can provide a comprehensive 

list of projects to make your home as energy ef! cient as possible. Identify 

Are all contractors eligible to work 
on Green HELP projects?
Contractors must register with the program to work 

on Green HELP projects to ensure that they are 

licensed and quali! ed to perform work in the City 

of St. Louis. 

Do all Green HELP projects 
require an energy analysis? 
A Home Energy Analysis is the ! rst step 

to assess how much energy your home 

consumes and to evaluate what measures 

can be taken to make your home more 

energy ef! cient.  According to the Dept. 

of Energy, “energy ef! ciency upgrades identi! ed in a home energy 

audit can save 5%-30% on your monthly energy bill.”  Energy cost-

saving measures such as caulking, installing insulation, furnace repair 

or replacement, window and door repairs or replacement are evaluated 

in an energy analysis of the home.  The goal of the energy analysis is to 

ensure health and safety of the home, improve comfort and air quality, 

and reduce home energy cost.  Green HELP is partnering with The Urban 

League of Metropolitan St. Louis, Inc. Weatherization Program and Energy 

Audit Contractors to help provide a roadmap to maximize your home’s 

ef! ciency.  The cost of the energy analysis can be rolled into your loan.

What about energy-ef! ciency 
incentives from Ameren 
Missouri and Laclede Gas?
Much like home equity or other loans, the 

Green HELP program works seamlessly 

with other rebates.  Ameren Missouri and 

Laclede Gas offer rebates on a variety 

of energy-saving upgrades and these rebates can reduce the amount 

! nanced through the program.  Check with the utility companies, or your 

contractor should have information regarding these rebates.  For more 

information, contact Ameren Missouri at AmerenMissouri.com/rebates or 

Laclede Gas at savewithnaturalgas.com.

the improvements that will provide the most savings 

on your utility bills. The contractor will be able to walk 

you through the entire process and provide you with an 

estimate of how much you will be saving when all the 

work is complete. 

What is the process to obtain the loan? 
1.  Go to GreenHELPStLouis.com to learn more about 

the program and create an account.

2.  Select a quali! ed contractor of your choice from the 

list of registered contractors on the website or have 

your contractor register with the program. Once you have been approved 

through the Green HELP program, let your contractor know.

3.  Select the improvements you want made to your home and inform your 

contractor. Your contractor will generate an estimate. Input the results 

of your estimate and complete the rest of your online application at 

GreenHELPStLouis.com.

4.  You will be noti! ed if you qualify for a loan 

through Green HELP, at which point your 

contractor can begin work.*

5.   When the work is complete, the 

homeowner and contractor will 

sign off on the completed work at 

GreenHELPStLouis.com. The contractor 

is paid through the Green HELP loan program.

*  Based on type of project, a city building inspection may not be required.

How do contractors get paid?
Contractors will work closely 

with you until the project is 

complete. Once the work has 

been commissioned and certi! ed 

as completed, the contractor will 

submit a certi! cation of completion 

that you have signed, verifying that the work has been 

completed to your satisfaction. The contractor will be paid 

directly and you will receive noti! cation that the contractor 

has been paid. 


