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 insurance companies(with the exception of Lloyd's of London). 
 

D. Licensing: 
 

  Bidder must be licensed to conduct Property/Casualty business in Missouri. 
 
  Bidder must have a current City of St. Louis Business License. 
  
5.  Submission of the Bid 
 
 Six (6) copies and an original of the Bid must be addressed and delivered to the 
 Comptroller’s Office, 1200 Market Street, Room 311 City Hall, St. Louis, MO  63103, 
 Attention:  Nancy Kistler in addition to the words “Bid for City Insurance Brokerage 
 Services” written across the left end face of the envelope by 5:00 p.m., September 26, 
 2016. 
   
 The name and address of the Bidder submitting the Bid must also appear on the face of 
 the envelope.  Bids received after the due date and time, or not delivered to the 
 designated point will not be considered. 
 
 Faxed, emailed or hand-delivered Bids will not be accepted. 
 
6. Questions 
 
 Any questions or requests for clarification must be submitted in writing to the 
 Comptroller’s Office, 1200 Market Street, Room 311 City Hall, St. Louis, MO  63103, 
 Attention:  Nancy Kistler.  
 
 Any questions/requests must be received by 5:00 p.m., September 9, 2016. A copy of all 
 questions/requests and answers thereto will be provided to all parties who have received a 
 copy of this Solicitation for Bids and have notified the above-named individual of their 
 address by 5:00 p.m., September 12, 2016.  
 
7.  Bidder’s Responsibility for Bid 
 
 The Bidder should carefully review the entire contents of this Solicitation including any 
 Addendums, and examine the Premises of the City, and judge for itself all circumstances 
 and conditions affecting Bidder’s Bid.  Bidder agrees that the submission of its Bid shall 
 be construed to mean that the Bidder has made all necessary examinations and 
 investigations, agrees to fulfill all requirements and provisions of this Solicitation for 
 Bids, and is entirely familiar with and understands all such requirements. 
 
 All information or data in this Solicitation and any subsequent Addendum(s), while 
 believed to be reliable, are to be used by Bidder at its sole risk, and neither PFPC, nor the 
 City, accepts any responsibility or liability in any fashion for the use of such information 
 and data in structuring a Bid by any Bidder in a response to this Solicitation. 
 
8. Right to Reject Bids 
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 PFPC reserves the right to reject any Bid from a bidder, which, in PFPC’s sole and 
 absolute opinion, does not have the minimum qualifications as stated in this Solicitation, 
 the necessary experience or the organizational and financial capacity to fulfill the 
 requirements of this Solicitation for Bids, or does not provide the requested Insurance 
 Coverage or does not submit the required Bid information.  In addition, any Bid not in 
 compliance with the procedural requirement for submitting a Bid as set out in this 
 Solicitation shall be rejected.  PFPC reserves the right to reject any or all Bids and to 
 advertise for new Bids.  PFPC reserves the right to waive minor irregularities and 
 formalities.  PFPC, in addition to the previously stipulated reservations, reserves the 
 right to disqualify any Bidder and reject any Bid submittal that is not, in PFPC’s sole 
 and absolute judgment, competent to provide the Insurance Coverage described herein. 
 
9. Disqualification of Bidder 
 
 Bid will be disqualified if: 
 

 A. There is reason for believing that collusion exists among Bidders.  No participant  
  in such collusion will be considered in future Bids for any Insurance Brokerage  
  Services; 

 
 B. The Bidder is in arrears or is currently in default to the City of St. Louis upon any  
  debt or contract or is a defaulter as surety or otherwise upon any obligation to  
  PFPC or the City or has failed to perform faithfully any current or previous  
  contract with PFPC or the City within the last three (3) years, or; 

 
 C. Bidder contacts insurance carriers on PFPC’s or the City’s behalf before being  
  awarded the business. 

 
10. Basis for Award 
 
 The successful Bidder will be determined on the basis of the lowest and best bid 
 submitted, qualifications and the ability to comply with the terms, specifications, and 
 insurance coverage requirements of this Solicitation.  Only those Bidders who meet the 
 Qualifications established in this Solicitation will be considered for the award.  PFPC 
 reserves the right to reject any and all Bids and the right to limit Bids to responsive and 
 qualified Bidders. 
 
11. Minority Business Enterprises (MBD) / Women Business Enterprises (WBE) 
 
 MBE and WBE participation required. Bidder shall comply with the Mayor's 
 Executive Order Number 28, as amended, and applicable rules concerning the City’s 
 M/WBE participation goals for professional services contracts.  Information is 
 available online at:http://www.mwdbe.org. 
 
12. Contents of Bid 
 
 Bids should include the following: 
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 A. Confirmation of the following: 
 
  1. That the Bidder has been continuously engaged full time in the   
   Property/Casualty insurance brokerage business for at least the past five  
   (5) years and has provided insurance coverage similar to that described in  
   this Solicitation for a government entity of comparable size for at least the  
   last three (3) years; 
 
  2. That the Bidder has an office in the St. Louis metropolitan area; 
 
  3. That the Bidder represents insurance company(s) with a “Best” rating of  
   no less than “A” and a Financial Size Category of Class IV or larger for all 
   insurance companies (with the exception of Lloyd’s of London).  
 
 B. The names and qualifications of the members of the “Everyday Team” that the  
  Bidder proposes.  A description of the experience of each member should be  
  provided. 
 
 C. An analysis of the Excess Workers Compensation risks faced by the City and a  
  summary of how its current insurance program covers, or does not cover, these  
  risks. 
 
 D. A description of any suggested changes to the City’s current insurance program,  
  including any additions, deletions or modifications. 
 
 E. A description of any innovative ideas that would lower the City’s costs of   
  insuring its Excess workers compensation, including, but not limited to, any  
  business practices that could be modified, risk transfer mechanisms that could be  
  introduced. 
 
 F. Claims and loss prevention services are provided the City’s Workers’   
  Compensation Third Party Administrator and various internal safety staff.  What  
  claims and loss prevention services do you think we need from our Excess  
  Workers’ Compensation broker.  
 
 G. References  
 
  Two references, which are current clients, along with contact information.   
  Municipal risk clients are preferred.  If no municipal risk clients are mentioned, it  
  will be assumed that the Bidder has none.   
 
  If possible, the names and contact information of two former clients of the Bidder  
  (any industry is acceptable). 
 
 H. A list of the Bidder’s top three carriers for Excess Workers Compensation   
  insurance (by volume of business with which you provide them). 
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 I. An explanation of how/where PFPC/the City would fit in amongst the Bidder’s  
  other clients, e.g.., the largest client, the smallest client, among the top X% of the  
  Bidder’s clients. 
 
 J. An estimate, (without contacting markets) of the cost of the insurance program  
  that the Bidder would provide.  
 
 K. The Bidder’s compensation structure, i.e., commission-based, flat-fee based,  
  contingent commissions. Please include amounts.  Are you willing to be   
  compensated on flat-fee basis? 
 
 L. A copy of the Bidder’s most recent annual report. 
 
 M. A copy of any business agreement that the Bidder would require PFPC   
  to sign  if the Bidder is selected. 
 
 N. Any additional information that demonstrates the Bidder’s qualifications. 
 
13. Additional Information 
 
 The current excess insurance policy and a history of losses over $250,000 are attached as 
 Attachments A and B. 






















































































