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▪ The Air Pollution Control (APC) Environmental Health 
Officers (EHOs) permit, inspect, and enforce local 
regulations for asbestos abatement, demolition project 
occupancy permits, and smoke free environments.

   AIR POLLUTION CONTROL



▪ Exemptions from the Smoke Free Air Act of 2009 expired 
January 2, 2016

▪ Environmental Health contacted exempted businesses and 
current smoke free businesses to provide them with new 
smoke-free decals

▪ EHOs made 182 visits to exempted businesses to educate 
them on the changes

   AIR POLLUTION CONTROL



   AIR POLLUTION CONTROL

▪ In 2015, with 0 full time staff, 
420 demolition permits were 
approved by Air Pollution 
Control (49% increase, 
probably due to better data 
management)

▪ This includes a review of 
asbestos inspections and 
abatement and field visits 
when possible



   AIR POLLUTION CONTROL

In 2016, Air Pollution Control is 
working with elected officials, 

neighboring counties, the Missouri 
Department of Natural Resources, 

East-West Gateway, and other 
community partners to revise the 

City’s air pollution ordinance.



   ANIMAL CARE AND CONTROL

Services provided by 
Animal Care and Control 
include: 
▪ ordinance enforcement
▪ apprehension and 

quarantine of 
biting/dangerous dogs

▪ maintenance of rabies 
tags and promotion of 
responsible pet 
ownership

An MOU with 
volunteer 
Meghan White 
Photography 
helps us market 
great pets.

Koda with his 
new “dad” on 
adoption day 
at the shelter

Odyssey with 
his new family



 ANIMAL CARE AND CONTROL

▪ Ordinance 69798 passed July 2014
provides for trap-neuter-return (TNR)
of feral cats to the community

▪ A cat that has been neutered to be a community cat has an “ear tip”
▪ TNR is a humane way to deal with cats that are not domesticated so they 

are not euthanized and community cat colony sizes are controlled
▪ In 2015-2016 ACC has been working with a group of volunteer “TNR Task 

Force” members to make this happen



   ANIMAL CARE AND CONTROL

In 2015, there were 356 
animal bites that ACCOs 
investigated and 
confirmed, mostly dogs, 
but also bites from cats, 
bats, ferrets, raccoons, 
horses, and other 
animals.



   ANIMAL CARE AND CONTROL

▪ 63 percent of Animal Care and Control Officers (ACCOs) are now 
certified by the Missouri Animal Control Association (MACA)

▪ The team is still working toward the goal of 100 percent 
certification with MACA

▪ With limited staff, efficiency is important, so this year the ACCOs 
have been equipped with tablet computers providing a quality 
improvement opportunity for data management this next year



The Community Sanitation 
section strives to ensure 
citizens have a safe and 
sanitary environment.

   COMMUNITY SANITATION

The section protects public health by 
responding to citizen complaints and 
enforcing codes in the following areas:
▪ inspecting for general sanitation
▪ child care facilities 
▪ lodging facilities
▪ recreational water facilities



   COMMUNITY SANITATION

▪ There are 6 Environmental Health Officers (EHOs) in Community 
Sanitation

▪ Community Sanitation received 2,328 complaints in 2015; 2,068 came 
through the Citizens’ Service Bureau

▪ EHOs performed 3,958 sanitation inspections in 2015, a 6.3 % increase 
over 2014

▪ In 2015 there were 1,968 inspections with violations (confirmed, repeat, 
referred to administrative citation fine, referred to court, already under 
notice)



   COMMUNITY SANITATION

▪ Ordinance 69821 went into effect January 24, 2015 allowing DOH 
to fine citizens who don’t bring violations into compliance in a 
timely manner

▪ These are known as “Administrative Citation Fines” (ACFs) and are 
expected to improve compliance



   COMMUNITY SANITATION

▪ Community Sanitation issued 1,245 Notices of Violation and 245 
ACFs in 2015



▪ EHS now has the option to send 
non-compliant citizens an ACF or 
refer them to court

▪ Com San has trained on uniform 
code citation to improve 
enforcement outcomes

▪ A non-compliant citizen may be 
referred to municipal court, where 
a judge determines fines

▪ A municipal judgment can be 
appealed to the civil court

   COMMUNITY SANITATION



▪ Local recreational water ordinance 
inspections have been standardized 
with all Environmental Health 
Officers (EHOs)

▪ Preliminary inspections conducted 
for all outdoor pools allowed for 
additional education of pool 
managers

   COMMUNITY SANITATION

Marquette Park’s 
beautiful pools.



   COMMUNITY SANITATION

▪ Contracting with the Consumer Product Safety Commission for Virginia 
Graeme Baker Act compliance for safety of drains and pumps

▪ Renewing collaboration with the Building Division for approval of new 
non-residential recreational water construction to improve compliance

▪ Recreational water inspections incorporated into the Healthspace 
database to improve tracking and allow for administrative citation fines 
for noncompliant facilities



   EMERGENCY PREPAREDNESS/SEVERE WEATHER

▪ Program goal : Build Resiliency
▪ Build the capacity for our community to withstand or adapt to ongoing 

and emerging challenges to individuals, families, and neighborhoods 
through continual concentration  on public health, sustainable practices 
and preparedness



▪ Awarded two grants to help train for-profit, urgent care clinics to be prepared for 
communicable disease outbreaks, such as Ebola and Zika

▪ Formed a Zika Team to address emerging disease threat early in 2016, involving 
close and successful collaboration among DOH departments integrating lessons 
learned from Ebola

▪ Launched a media campaign addressing prevention of Zika virus transmission
▪ Implemented “Call ‘Em All” system for alerting staff of emergency       response 

situations (replaced previous system)

   EMERGENCY PREPAREDNESS/SEVERE WEATHER



Provide information and understanding of severe weather

▪ Health Fairs and other outreach events
▪ Public speaking engagements 

Provide links to resources that will help citizens withstand severe weather 
events

   EMERGENCY PREPAREDNESS/SEVERE WEATHER



Monitor emerging threats; Research solutions to local impacts
▪Rockefeller Foundation-DOH Representation 
▪Energy Efficiency for Affordable Multifamily Housing
▪City of St. Louis Office of Sustainability- Green Team

Provide Affordable Care Act information to small business owners via 
Neighborhood Improvement Specialists and Food Establishment Inspectors; 
reached 448 small businesses representing 34 types of establishments

   EMERGENCY PREPAREDNESS/SEVERE WEATHER



Manage contract funds from utility tax and Affordable Housing 
Commission  for utility assistance through a continued successful 
partnership with Heat up STL
 

▪ $450,000 in contracted funds support vulnerable families in need 

▪ 527 families served

Support Heat up STL annual winterizing utility forum

Support  Heat up STL annual Rise and Shine event

   EMERGENCY PREPAREDNESS/SEVERE WEATHER



   EMERGENCY PREPAREDNESS/SEVERE WEATHER

Active in response during weather related emergencies
▪ Report weather advisories and potential health impacts 
▪ Development of messaging to the community re: extreme weather events 

(July 2015-Present)

▪ Advisories issued for excessive heat, storms, flooding, extreme cold, 
winter weather



   EMERGENCY PREPAREDNESS/SEVERE WEATHER

Active in response during weather related emergencies
▪ Partner with Department of Human Services (DHS) to maintain Functional 

Needs Registry (FNR); report outcomes 

▪ 10,538 Client records, 6,759 receive calls during severe weather events
▪ Maintained MOU with MO State Registrars Office and DHS to assure 

accuracy of registry.

▪ Monitor/document DOH emergency response



New Collaborations with other City agencies and community partners:
▪Provided electronic and paper form of weather related promotional 
materials to Neighborhood Improvement for distribution to NSO and 
community at large. 
▪Completed pilot project in partnership with Better Family life to identify/ 
collect data from 500 surveys regarding vulnerable populations.  

   EMERGENCY PREPAREDNESS/SEVERE WEATHER



▪ Active in the planning, 
coordination, and hosting 4   
City sponsored community 
health fairs in conjunction with 
the Mayor's Office and other city 
agencies under the City of St. 
Louis 15 neighborhood's PIER - 
Crime Prevention Plan

   EMERGENCY PREPAREDNESS/SEVERE WEATHER



2016 Earth Day STL
▪ Identify and maintain internal and external partnerships
▪ Agent of collaboration with internal partners to support public 

health as related to overall resiliency (healthy homes, eating, 
habits)

   EMERGENCY PREPAREDNESS/SEVERE WEATHER



Development of information provided to 
the community through social media, 
other city agencies, and community-
wide networks

   EMERGENCY PREPAREDNESS/SEVERE WEATHER



In 2015, Food & Beverage Control:
▪ Conducted 7,414 inspections 

(11% decrease)
▪ Issued 370 permits for new 

establishments (27% increase)
▪ Renewed 2,050 permits for 

existing establishments (2% 
increase)

▪ Performed 1,370 temporary 
permit inspections (4% decrease)

   FOOD AND BEVERAGE CONTROL



▪ In 2015, out of 7,414 inspections that were conducted, 62 
inspections resulted in a lower grade (about 0.8% of inspections)

▪ Compared with previous years, 2015 saw the highest ratio of 
these particular inspections

   FOOD AND BEVERAGE CONTROL



   FOOD AND BEVERAGE CONTROL

Year
# Total 
Inspections

# Inspections resulting 
in a lowered grade

% Inspections 
resulting in a lowered 
grade

2009 12,585 61 0.5%

2010 10,532 24 0.2%

2011 9,819 37 0.4%

2012 9,860 27 0.3%

2013 8,163 33 0.4%

2014 8,371 57 0.7%

2015 7,414 62 0.8%



   FOOD AND BEVERAGE CONTROL

Food Establishment Inspectors recently completed extensive training on 
emerging special food processes or procedures:
▪ Often use unusual technologies or equipment, that are not fully addressed 

in the Food Code
▪ Use specialized food processing operations that are typically seen at the 

commercial manufacturing level, but are conducted at retail instead
▪ Present a significant health risk if not conducted under strict operational 

procedures
Kombucha tea is an 
example of a special 
food process, fermented 
using SCOBY (symbiotic
culture of bacteria and 
yeast)



   FOOD SAFETY STL

▪ DOH is a partner in a project aimed at detecting and responding to 
suspected cases of foodborne illness in the community through the use 
of Twitter

▪ Collaborators include researchers, computer programmers, successful 
users, other health departments, and governing entities

▪ There were 37 complaints of foodborne illness from food establishments 
in 2015, none of which was confirmed upon inspection



   VECTOR CONTROL

▪ In 2015 there were 6 Confirmed/Probable cases of West Nile Virus in St. 
Louis with 3 unconfirmed cases

▪ There was one death attributed to West Nile Virus in 2015
▪ In 2015, Vector Control addressed 1437 requests and complaints for 

mosquito fogging treatments, mosquito breeding sites, and exterior rat 
infestations (12% increase)



   VECTOR CONTROL

▪ Zika virus concerns stimulated EHS collaboration with regional vector 
control programs to explore alternatives to adult mosquito fogging, such 
as more community education, more larvacide treatment, and trapping 
and surveillance of mosquito populations

▪ Mosquito surveillance will aid in development of a data-driven approach 
to mosquito treatment

▪ Vector Control works with the DOH and regional departments to develop 
messaging and community efforts to reduce mosquito exposure



▪ Prevention of mosquito breeding 
sites is the most effective 
approach to reduce populations

▪ Vector Control is coordinating 
with the State and regional local 
health departments to re-
establish a trapping and 
surveillance program to monitor 
for mosquito varieties known to 
carry disease

   VECTOR CONTROL
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