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1. In the RFP Terms & Conditions section (page 8, Item #12), it states, "Before the signing of the 
contract, the successful applicant must be in good standing with the State of Missouri 
and City of St. Louis (Please note applicants must have or secure a current 
business license or be deemed exempt by the License Collector’s Office)." We 
[xxxx] are responding to the Targeted Cash Assistance portion of the RFP and we are 
collaborating with a local nonprofit on the Program Operator portion. The answers to 
both portions will be submitted under one RFP. [xxxx] is based in New York and New 
Jersey. Considering this RFP is in conjunction with a St. Louis-based Program Operator, 
would their business license suffice? 

ANSWER:  

All entities would have to comply with the requirements as listed in the RFP prior to execution 
of contracts.  We suggest that entities contact the License Collector’s Office for full details at 
www.stlouis-mo.gov/license-collector and the Missouri Secretary of State’s Office at 
https://www.sos.mo.gov.   

2. In the RFP Proposal Narrative & Attachments section (page 14), there is a table that highlights 
the required attachments. Considering we (XXXX) are responding to the Targeted Cash 
Assistance portion of the RFP, and we (XXX) are collaborating with a local nonprofit on the 
Program Operator portion, are we required to provide financial information (i.e. A133, income 
statement, balance sheet from last three years, cash flows)? Or is the requirement placed solely 
on the Program Operator?  

ANSWER:  

Audited financial documentation is being requested from all responders.  Financial institutions 
and/or any business entity may comply by submitting balance sheets from the last 3 years if 
available or equivalent evidence of financial stability and experience. 
 

3. Page 4, Section A of the RFP states that cards “must be chip enabled.”  Typically, chip-enabled 
cards are reserved for cards related to bank accounts or credit accounts in the name of an 
individual.  Temporary use cards such as those requested for this program generally do not 
require chips.  Please confirm if you will consider cards that are not chip-enabled? 

 
ANSWER: 

Please submit a proposal with recommendations and services that can potentially be 
provided.  The responses will determine if a chip-enabled card is available in the market for 
our specific request.  

 

http://www.stlouis-mo.gov/license-collector
https://www.sos.mo.gov/


4. Page 4, Section A of the RFP states that cards must be fee free.  Can you please explain your 
requirement for “fee free” cards?  What fees does this include? 

 
ANSWER: 

We are asking that the end user does not incur a fee for activation or bank/ATM withdrawals.  
The responses will determine if the goal of having a “fee free” card is available in the market 
for our specific request or the number and types of venues where the card could be used 
without a user fee. 
 

5. Page 4, Section A of the RFP states that vendors are to provide “the number of ATMs located in 
the City of St. Louis that will provide cash withdrawal without a fee.”  Can you please confirm if 
this request includes only ATMs within the city limits or if it includes St. Louis County and the 
greater metropolitan area? 

 
ANSWER: 

Potential respondents should provide a list of ATM’s and/or potential bank partners  located 
within the St. Louis City geographic limits and St. Louis metropolitan area to include St. Louis 
County, St. Charles, etc.  It is the intent of this project that applicants seeking the $500 gift 
cards not have to incur any additional expense. Therefore, we encourage that respondents to 
this RFP seek partnerships with entities that can provide this “no fee service” for ATM 
withdrawals specifically.  
 

6. Page 4, Section A of the RFP states that cards are to be generically embossed, but do require 
ATM access.  Are you able to obtain and provide the recipient details at the time of order if this 
is required to provide ATM access? 

 
ANSWER: 

The City of St. Louis will not require Know Your Customer (KYC) data.  There will be an 
application in which residents must provide data to be deemed eligible for cash assistance.   

 
Some of our residents are unhoused or undocumented and we want to ensure all residents 
the equal opportunity to withdraw fund if needed via this card. 
 
At the time the City of St. Louis places the order from the successful respondent, at a 
minimum, the name of the approved recipient will be provided.  
 

7. Page 4, Section A of the RFP states that responding vendors “must have reporting abilities to 
track aggregate usage per recipient.”  Can you please provide the specific usage reporting you 
require? 

 
ANSWER: 

Summary and detailed reports to track the types and categories of spending (usage). 



 
 

8. Page 14, Exhibit B of the RFP lists as a required attachment a “Detailed Project/Program 
Budget.”  Page 15 includes Exhibit C: Proposed Project Budget.  Can you confirm if Exhibit C is 
the required format for the “Detailed Project/Program Budget” or if vendors can 
format/structure pricing in a different manner? 
 

ANSWER: 

Responders may submit their budget in their own preferred format but must mark it as 
“Exhibit C.” 
 

9. Page 14, Exhibit B of the RFP lists as required attachments sensitive financial data including 
“Recent A133 or the most recent audit, recent income statement, balance sheet for the last 
three years, the recent statement of cash flows,” etc.  We are required to have a signed NDA to 
release this information, but page 8 of the RFP states that “the City cannot guarantee 
confidentiality of any materials” and submitted proposals “should be assumed to be subject to 
public disclosure.”  Can you confirm if a bid package lacking the requested financials will be 
considered or if that is a disqualifying omission? 
 
ANSWER: 
 
The City understands the concerns about confidentiality but is also bound by the terms of the 
Missouri Sunshine Law.  The City will need to review financial documents of qualified 
applicants, but the City does not need to retain such documentation after verification.  If a 
respondent has a concern regarding the City’s possession of such documentation and 
disclosure of such documentation as a public record, the respondent should submit it in hard 
copy only, marked confidential, and the City will endeavor to return such documentation 
(without retaining copies) to any respondent who requests return once a selection is made. 
 

10. Page 14, Exhibit B of the RFP states that hard copies of the proposal must be provided in 
addition to an electronic copy sent via e-mail.  Will you accept submissions only via e-mail and 
waive the hard copy requirement? 
 

ANSWER: 

Yes, but see the answer to Number 9.  All documentation combined in an electronic file will 
constitute one “record” for purposes of the Missouri Sunshine Law. 
 

11. Based on our experience with similar programs, there is generally a requirement that funds be 
spent fully within a defined period.  Can you confirm if that is the case with this program and, if 
so, can you provide the anticipated beginning and end dates for the program? 

 
 



 

ANSWER: 

Vendors should provide details of expiration clauses pertaining to such cards. No defined 
period has been established yet for the use of the cards.   If there is an expiration date will it 
be listed on the card? If so, will recipients be able to extend the date if they call customer 
service before the expiration date? 

 
12. What time period (6 months, a year, etc.) is anticipated for the distribution? 

 
ANSWER: 

The City of St. Louis desires that the program implementation and distribution will occur as 
quickly as possible, however, the term will be discussed with the successful proposer to 
ensure a reasonable term for execution.  We do not anticipate project completion to occur in 
less than 6 months.   

 
13. In terms of mailing debit cards directly to the Treasury office, under what circumstances would 

this happen? Is it for the special populations (undocumented and homeless)? 
 

ANSWER: 

Cards will either be mailed directly to the Treasurer’s Office and/or the recipient.   

 
14. For the special circumstances of serving undocumented and homeless individuals/households, is  

the expectation that folks in these circumstances should/must go through an agency to fully vet 
their circumstances? 
 
ANSWER:  

Yes, it is our hope that the successful respondent to the Program Operations’ scope of work in 
this RFP will collaborate with local agencies that serve these special populations in order to 
help facilitate the completion and submission of the applications and if applicable, assist with 
the notification of approval to these populations, if needed. 

 
 

15. On page 5 under Program Administration it states that the selected org must provide web-based 
access to multiple users for reporting. Can elaboration be made regarding this access? And 
would the Treasury Department being willing to sign a NDA to ensure privacy of applicants? 
 

ANSWER: 

The Office of the Treasurer and other applicable program operators will need web-based 
access to applicants’ approval or denial status and usage data, but the Office of the Treasurer 



is willing to enter into reasonable nondisclosure terms and require program operators to 
enter into such terms to limit the number of employees of the Office of the Treasurer and 
program operators with access to and use of applicants’ information to a “need to know” 
basis to protect privacy of applicants’ data while providing program oversight. 

 
16. On page 6 where it talks about the events, it says events “will occur within two weeks of 

passage of this ordinance.” When does this two week time clock start? How many events are 
required? Will these events be a joint operation between DHS, Treasury and selected org? 

 
ANSWER: 

The Department of Human Services and the Office of the Treasurer were not able to comply 
with this deadline, which did not take into account procurement requirements or the details 
of program administration.  That being said, the City is attempting to distribute the cash 
assistance expeditiously, and the capacity of respondents to implement the program quickly 
will be taken into consideration in selection. 


