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The mission of the Civil Rights Enforcement Agency (CREA) mandated by St. Louis City Ordinance No. 67119 is to eliminate, reduce and remedy discrimination in housing, employment, education, city services, public accommodations, real property transactions and uses. 
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CREA is composed of a staff headed by an Executive Director and a seven (7) member quasi-judicial Commission. One (1) of the members is the Chairman of the Legislation Committee of the Board of Aldermen. The other six (6) members are appointed by the Mayor with the advice and consent of the Board of Aldermen. The Commission acts in an advisory capacity to the Mayor, the Board of Aldermen and the Director for purposes of furthering amicable relations among the various segments of the population which comprise the citizenry of the City of St. Louis; to help preserve and further the good name of St. Louis for tolerance and fair play and promote better relations among its people. 

The Civil Rights Enforcement Agency investigates and renders determinations relative to violations of state, local and federal laws prohibiting discrimination in the aforementioned areas on the basis of race, color, national origin, religion, sex, age, familial status (housing complaints) and disability pursuant to federal and state laws. City Ordinance No. 67119 is substantially equivalent to state and federal anti-discrimination laws and grants additional protection from discrimination on the basis of sexual orientation, legal source of income and familial status in employment, housing, public accommodations, city services and education. 

CREA develops, implements and participates in community oriented programs designed to prevent discrimination through education and outreach initiatives. Past programs have included participation in community forums on employment discrimination; conducting workshops for youth entering the workforce in collaboration with the St. Louis Agency on Training and Employment, federal and state agencies; partnering with the International Institute for outreach to St. Louis’ foreign born residents and attendance at minority, women and various cultural community events. The Director and staff are available to speak to all groups on topics involving discrimination laws and prevention, diversity initiatives and other related subjects. CREA also serves as a clearinghouse for housing and law related public inquiries.

Anyone requiring additional information regarding the enforcement of laws prohibiting discrimination within the City of St. Louis may contact CREA at:

St. Louis Civil Rights Enforcement Agency, 1114 Market St., Suite 932, St. Louis, MO 63101, 93140 622-3301, FAX: (314) 622-4190 Relay Missouri 1-800-735-2966
Email us at crea@stlouiscity.com 
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	How to File a Complaint

	Filing a Discrimination Complaint with the Equal Housing Opportunity Council?

	There are three ways to file a complaint with CREA:

	Call us at 314-622-3301. Have all of the information available about your discrimination complaint to discuss with our intake officer. The intake officer will take your information, counsel you and mail you a complaint form, which will be filed with the US Department of Housing & Urban Development, the Missouri Commission on Human and  the St. Louis Civil Rights Enforcement Agency.

	File an on-line complaint click here to file your complaint online. After we receive your complaint, CREA will send you a finalized copy of your complaint for your signature.
Download the complaint form and client agreement. Fill them out, sign them and mail them to us at St. Louis Civil Rights Enforcement Agency, 1114 Market St., Suite 932, St. Louis, MO; 63101. Complaint Form in English, Complaint Form in Spanish

	What you should know about filing a complaint with CREA:

	1. Do not talk to the housing provider, lender, real estate agent about filing a complaint. If you suspect someone has discriminated against you, contact CREA first to make us aware of your complaint. In some cases, talking to the respondent about the situation might harm our ability to investigate your case.

	2.Contact us as soon after the discriminatory incident as you are able. You have a year from the time of discrimination to file a complaint with HUD and two years to file in federal court. You only have six months to file with the St. Louis Civil Rights Enforcement Agency. But the sooner you report discrimination, the sooner we can begin our investigation.

	To continue on to the CREA online complaint form click here

	**Please do not file with more than one agency at a time as this may duplicate efforts to investigate your complaint.


