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1  
General Information 
 
Objectives 
 
The City of St. Louis (City) has retained Mercer Health & Benefits (Mercer) to assist them with 
the marketing of their existing Basic Employee Life, Basic Dependent Life, Optional Employee & 
Dependent Life and Optional Employee and Dependent AD&D insurance coverage, currently 
with MetLife. The bidding process will be used to determine if any contract enhancements are 
available and to evaluate carriers’ quality of service. 

 
On behalf of the City, we are submitting a Request For Proposal (RFP) to assess your 
organization’s capabilities to insure the following coverages: 
 
• Basic Employee Life  
• Basic Dependent Life 
• Optional Employee & Dependent Life 
• Optional Employee & Dependent AD&D 
 
Current premiums are included in the Appendix.  Given the tight timeframes, we request that you 
submit your best and final rates with your proposal.  A finalist presentation will only be requested 
if determined by the reviewing Committee to be necessary.   
 
If benefits do not change, life/AD&D enrollment for 2012 will be passive with current benefits 
being grandfathered.  If benefits are enhanced, the City will consider offering an open enrollment 
with the timing to be determined with implementation. 
 
Selection Criteria 
 
Key vendor selection criteria for the successful partner include: 
 
• Compliance with the plan design specifications and administrative arrangements described 

in this RFP 
• Demonstrated ability to provide excellent customer service and proactive account 

management to the City and its employees 
• Competitive pricing and multiple year rate guarantees 
• Accurate and timely claim processing 
• A commitment to member satisfaction with emphasis on member communication issues 
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• Ability to provide timely, meaningful claim utilization and financial experience reports 
 
 
General Instructions and Bidding Requirements 
 
1. Responses to this RFP must not be conditional, incomplete, or contain any alterations from 

the format provided.  Please state any assumptions clearly and directly.  If a party intends to 
respond to this RFP, the party should submit written notice of such intent, using the Intent To 
Respond Form provided via FAX or e-mail, to the Mercer Health & Benefits. 

 
Submitted proposals must include a cover letter signed by a person authorized to 
contractually obligate the proposer(s) to the scope, terms, specifications, and pricing 
contained in the proposal, and must include a signed statement that all proposals, including 
price are firm for not less than one hundred and eighty (180) days from the proposal 
submission date. 

 
2. Bidders must base their proposals on the current benefits (as outlined in Section 2), and 

census and claim data summarized herein.  As part of the proposals, bidders should confirm 
in writing that the proposal is consistent with the requirements outlined herein and clearly 
define any and all deviations.  Proposals must be presented in the format of the bid forms 
included in this RFP.  All questions must be answered and all instructions must be followed.  
All proposals must be submitted by the deadline in their entirety. 

 
3. Sealed proposals, as well as the required paper and electronic copies of the proposals RFP 

Response Documents and required attachments, for providing the services described herein 
must be received no later than 5:00PM CST on March 30, 2012 and in accordance with the 
instructions delineated in this RFP.  Proposals received after that date and time will be 
rejected and proposers notified.  Each proposer(s) must prepare, seal, and submit nine (9) 
paper copies and one (1) electronic copy (via e-mail) of the required cover letter, proposal, 
RFP Response Documents, and required attachments by the due date and time in a sealed 
envelope(s) or mailing container(s) to the contacts listed below. 

 
Seven (7) of the nine (9) hard copies should be sent to: 
 
City of St. Louis 
Personnel Department 
Employee Benefits Section 
1114 Market Street, Suite 900 
St. Louis, MO 63101 
 
The exterior of the sealed envelope(s) or mailing container must be marked: 

 
 City of St. Louis 
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 Proposal Group Medical Benefit Coverage 
Two (2) hard copies should be sent to: 
 
Mercer Health & Benefits 
Attn: Cheryl McGauly 
701 Market Street, Suite 1100 
St. Louis, MO 63101 
 
Your organization should respond to all questions in their entirety directly in this Word 
document via “tracked changes”.  An electronic copy of your proposal must be e-mailed to 
Cheryl McGauly at Mercer, cheryl.mcgauly@mercer.com no later than March 30, 2012. 
 
All documents must clearly indicate the name of the responding organization, as well as the 
name, address, and telephone number of the primary contact at your organization for this 
bid. All rate proposals require the confirming signature of an officer of your company. 

 
The original proposal that is submitted to Mercer by your organization, as well as any follow-
up information or correspondence (oral or written) transmitted to the City or Mercer during 
the proposal process will be binding. All material submitted during the proposal process 
becomes the property of the City for their use and disposition. 

 
The release date for the RFP is March 16, 2012. Please reference the table below for key 
dates. Direct all questions to Cheryl McGauly at Mercer. The City should not be contacted.   

 
 Attention: Cheryl McGauly 

Phone Phone: 314 588 2545 
Fax: 3  Fax: 314 588 2525 

mail: e-mail: cheryl.mcgauly@mercer.com 
 

A vendor decision will be reached by the City by early May for an effective date of June 17, 
2012. 
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 Timetable 
 

Task Completion Date 

Request For Proposal Released March 16, 2012 

Intent to Bid to Mercer March 23, 2012 

Proposal Due Date March 30, 2012 

Finalist Selection Late April 2012 

Vendor Selection Late April 2012 

Effective Date 6/17/2012 

Final Signed Contract Provided to City  6/17/2012 
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Questions and Contacts 
 
Communications and questions concerning this RFP may only be directed to the individual 
indicated on the previous page.  Please direct all questions to Cheryl McGauly, via email, 
prior to March 23rd. In order to streamline the RFP process, questions and responses will 
be shared with all vendors. 
 
No other contact with any City official, staff, or employee is permitted before completion of 
the RFP process except by invitation to do so.  Unauthorized contact regarding this RFP 
may result in disqualification or rejection of a proposal.  All communications and questions 
that arise concerning this RFP should be in written form, citing the specific RFP paragraph 
or issues in question, and received via e-mail by the Mercer contacts listed on previous 
page. 
 

 Proposal Conditions 
  

Your organization should respond to all questions in their entirety directly in this Word 
document via “tracked changes”.  Answers may not refer to other attachments.  Proposals 
should clearly indicate the services which are being proposed and complete the RFP 
Response Documents in compliance with the RFP instructions.  
 
Please be advised that by submitting a proposal, each proposer(s) agrees never to claim or 
file a cause of action or otherwise assert that the City of St. Louis, Agents of Record, 
employees, officials, and/or legal representatives are responsible or liable in any manner or 
under any theory of liability for any risks, costs, or expenses incurred by the proposer(s) in 
connection with this RFP or any proposal submitted, and that this RFP in no way obligates 
City of St. Louis to award a contract to any proposer(s). If the RFP includes any estimation of 
volumes or requirements, the City of St. Louis reserves the right to modify any estimated 
requirements prior to signing an agreement with the selected proposer(s).  
 
No proposer(s) shall have a claim against the City of St. Louis, its Agents of Record, 
employees, officials, and/or legal representatives in the event that any estimated 
requirements are modified for whatever reason. All proposals and any other materials 
submitted in response to this RFP will become the property of the City of St. Louis and be 
retained by Mercer and the City of St. Louis. 
 

 All proposals should be submitted net of commissio ns. 
 

1. Assume a June 17, 2012 effective date. 
 
2. Situs in Missouri 
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3. Proposals must be submitted by March 30, 2012.   
 

4. The company must submit a complete proposal covering all requirements identified in 
this RFP package in order to be considered. Proposals submitted must be the original 
work product of the company. Proposer(s) may submit proposals for fully-insured 
services only for the requested benefit levels.  

 
      Proposals should clearly indicate the services that are being proposed and complete the 

RFP Response Document in compliance with the RFP instructions. 
 
5. Proposals may be withdrawn prior to the proposal submission date in writing by the 

company or its authorized representative, provided its identity is disclosed on the 
envelope containing the proposal and such person signs a receipt for the proposal. 

 
6. The information presented in the RFP is not to be construed as a commitment of any 

kind on the part of the City of St. Louis.  There is no expressed or implied obligation or 
responsibility for the City of St. Louis to reimburse any company for any expenses 
incurred in preparing a proposal in response to this RFP. 

 
7. All proposals must be submitted in accordance with this RFP.  Proposals submitted not 

in accordance with the RFP’s instructions may be rejected.  Failure to comply with the 
specifications and requirements of this RFP will be cause for rejection of a proposal. 

 
8. The City of St. Louis reserves the right to cancel this RFP, the right to accept any 

proposal, and to reject any or all proposals and to waive informalities and minor 
irregularities in proposals received.  The City of St. Louis, in its sole discretion, will 
determine whether an irregularity is minor. 

 
9. All proposals shall be deemed final, conclusive, and irrevocable and no proposal shall be 

subject to correction or amendment for any error or miscalculation.  No proposal shall be 
withdrawn after the scheduled deadline for submission of proposals. 

 
10. The company is responsible for its own verification of all information provided to it.  The 

company must satisfy itself, upon examination of this RFP, as to the intent of the 
specifications.   

 
11. No oral interpretation will be made to any company as to the meaning of the RFP. Any 

oral communication will be considered unofficial and non-binding on the City of St. Louis. 
 
12. Proposals may contain data that the company does not want used or disclosed for any 

purpose other than evaluation of the proposal. The use and disclosure of such data may 
be so restricted, except as may be required by law, provided the company marks the 
coversheet of the proposal with the following legend: 
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     Technical data contained in this proposal and furnished in connection with the Request 

For Proposals for the City of St. Louis shall not be used nor disclosed except for 
evaluation purposes, provided that, if a contract is awarded to this company as a result of 
or in connection with the submission of this proposal, the City of St. Louis shall have the 
right to use or disclose technical data to substantiate the award of a contract, or to use or 
include as a contract provision.   

 
      Note that, notwithstanding anything herein to the contrary, the City of St. Louis may 

disclose any information and documentation submitted as may be required by law.  
Therefore, the foregoing restriction does not limit the City of St. Louis’ rights to use or 
disclose without the company’s permission any technical data obtained independently 
from another source, or as may be required to be disclosed by law. 

 
13. The City of St. Louis may accept and award a contract as to one part, aspect or phase, 

or any combination thereof, of any proposal unless the company specifically qualifies its 
proposal by stating that the proposal must be accepted as a whole, and any contract 
awarded as to the entire proposal. 

 
14. The City of St. Louis may, at its option, conduct interviews with companies after receipt 

of proposals. 
 
15. The City of St. Louis reserves the right to negotiate final contract terms with any 

company. 
 
16. The company shall not, subject to immediate disqualification of the proposal, offer or give 

any gratuities, favors or anything of monetary value to a member, administrator, officer, 
employee, or agent of the City of St. Louis including its Agents of Record, for the purpose 
of influencing favorable disposition toward a submitted proposal or for any reason while a 
proposal is pending or during the evaluation process. 

 
17. No company shall engage in any activity or practice, by itself or with other companies, 

the result of which may be to restrict or eliminate competition or otherwise restrain trade.  
Violation of this instruction will result in immediate rejection of the company’s proposal. 

 
18. It is the intent of the City of St. Louis that the final agreement shall consist of the 

agreement, this RFP, plus any addenda, and the proposal accepted. In the event of a 
conflict between the proposal and the RFP, the City of St. Louis shall resolve any 
inconsistency. 

 
19. In the event the agreement awarded by the City of St. Louis is terminated for any reason 

within 120 days of the due date for proposals, the City of St. Louis reserves the right to 
negotiate and accept any other submitted proposal. 
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20. Award of Contract will be made by the City of St. Louis, and the agreement will be 

entered into with the City of St. Louis. The City of St. Louis reserves the right to split a 
contract award, and to award multiple contracts. 

 
21. The contract or contracts will be awarded to the lowest and best proposer(s) submitting a 

proposal which is responsive to this RFP. 
 

22. The City of St. Louis does not discriminate on the basis of race, color, national origin, 
gender, age, sexual orientation, or disability in admissions or access to, or treatment or 
employment in, its programs and activities. 

 
23. Proposals should be submitted with comparable benefit designs as those currently 

offered and duplicate the current coverage as closely as possible, unless otherwise 
noted.  Any difference in proposed coverage from the current coverage should be clearly 
stated.  

 
24. Proposer(s) response to RFP documentation and questionnaire will be included as an 

exhibit in any final award of contract. Reliance by the City of St. Louis on information 
contained in responders RFP shall be used to support and/or resolve any disputes in 
contract interpretation. 

 
25. Proposer(s) shall be required to comply with all ordinances of the City of St. Louis 

including Ordinance No. 65597, the St. Louis Living Wage Ordinance.  This Ordinance 
can be found on the City’s website at http://stlouis.missouri.org. The Mayor of the City of 
St. Louis has issued Executive Order #28 regarding Minority and Women Business 
Enterprise. A copy may be obtained from the Office of the Register, Room 18 City Hall, 
St. Louis, MO.  Proposals should discuss how you will comply with the provisions of said 
order. 

 
26. The rates quoted must be final and considered firm regardless of experience or actual 

enrollment as of the June 17, 2012 effective date. 
 
27. Any individual who is covered by the current pr ograms will be fully covered by the 

new insurer effective June 17, 2012 on a no loss/no  gain basis. In addition, new 
enrollees who were previously not eligible for the benefits included in the scope of 
the RFP will not be required to provide evidence of  insurability.  

 
28. All actively-at-work (AAW) provisions must be w aived.  We will not consider any 

bidder’s proposal where the AAW provision is not wa ived.  
 
29. Your proposal must include no minimum participation requirements for contributory 

plans. 
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30. Your rates must be guaranteed for three years from the June 17, 2012 effective date. If 
you are willing to guarantee rates for longer than 36 months, indicate the applicable rates 
and the guarantee periods.  

 
31. Rates must be submitted net of commissions (no commissions). 

 
32. Future renewal actions are subject to 120 days advance notice and a 12 month 

guarantee will include complete descriptions of the methodology used, an itemization of 
all assumptions, and a precise identification of expense factors, claims administration 
expenses and non-claim administrative costs. 

 
33. The selected underwriter shall be required to indemnify and hold the City harmless from 

any and all claims, liability, losses, and causes of action, which may arise out of the 
fulfillment of the ensuing contract.  Further, the company selected shall pay all claims 
and losses of any nature whatever in connection therewith, and shall defend all suits in 
the name of the City when applicable, and shall pay all costs and judgments which may 
issue there from except those caused by sole negligence of the City’s officers or 
employees or agents. 

 
34. The selected underwriter shall comply with all laws, ordinances, and regulations; 

applicable to the services contemplated herein.  By responding to this RFP, you are 
stating that you are familiar with all federal, state, and local laws, ordinances, code rules, 
and regulations that may in any way affect the services and products to be provided. 

 
35. The vendor agrees to keep the information provided herein confidential. This requirement 

applies whether or not the recipient of the RFP package agrees to bid. Other than reports 
submitted to either the City or Mercer, the recipient/bidder agrees not to publish or 
reproduce or in any other way divulge such information in whole or part, in any manner of 
form, or authorize or permit others to do so. 

 
Qualification of Bidders 

  
1. The company should have web-based enrollment capability. 
 
2. The company must be willing to write the case on a no-gain/no-loss basis and waive all 

actively at work requirements.  The company must be willing to cover all current 
enrollees on a no loss/no gain basis. 

 
3. The company must be able to work with the City’s bi-weekly pay periods. 
 

The City makes all payments in arrears. All current billing arrangements for supplemental 
coverage must be duplicated. Payments are on a bi-weekly basis (26 payments); 45 days in 
arrears. 
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 Intent to Bid 
 

Please print and complete this form and return it to Cheryl McGauly at Mercer by March 23, 
2012. 

 
We have received the invitation to respond to the City’s Request for Proposal and have the 
following intentions: 

 

� We decline to bid at this time. 

� We intend to submit a proposal by March 30, 2012. 

 
 

 Authorization: 

   

Name and Title   Date 

   

Company   

 
 
Return completed form via fax or e-mail to: 
Cheryl McGauly 
Mercer Health & Benefits 
Cheryl.mcgauly@mercer.com  
Fax: 314-588-2525  
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2  
Plan Confirmations 
 
 
All employees of the City, or of a subsidiary or affiliate that has adopted the plan are eligible for 
the following coverage. 
 
See the attached Summary Plan Description for more details. 
 
Policy Requirements for Life and AD&D Plans  

The group policy must include the following provisions. If not, your bid will not be considered. 
 
1. Active Full time employees will be eligible and covered for all benefit products. 
 
2. Employees not actively at work (leave of absence, vacation, disability, etc.) on the effective 

date of coverage will be eligible for coverage. In no case will an employee suffer a lapse in 
coverage due to a change in carrier. 

 
3. All current enrollees will be covered on a no loss/no gain basis. 
 
Please confirm your plan’s ability to provide cover age at the current plan levels. Be sure 
to clearly note any deviations.  If no deviations a re noted, we will assume deviations do 
not exist. 
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Employee Paid Basic Life and Dependents Basic Life 
Basic Employee and Dependent Life Current Plan 
Provisions Your Plan 
Location: St. Louis  
Plan: Basic Life   
Eligibility: All full-time employees  
New Hire Waiting 
Period: 

30 days; the first day of the pay 
period following the completion of 
the 30 day waiting period   

Basic Life - Employee 

Basic Coverage: 
 

An amount equal to 1 times basic 
annual earnings, rounded to the 
next higher $1,000  

Benefit Basic 
Maximum: $250,000   
Accelerated Basic 
Death Benefit: 

Up to 50% of the Basic Life amount 
not to exceed $125,000; Up to 50% 
of Dependent Life amount not to 
exceed $5,000  

Guarantee Issue 
Amount:   $250,000   
Waiver of Premium Included  
Conversion Benefit:  Included  
Portability Not Included  
Age Reduction: Between ages 70 to 75 benefits will 

reduce to 65% of the original 
amount; 
age 75 or older to 50% of the 
original amount  

Optional - Employee Life  

Option 1 

An amount equal to 1 times Your 
Basic Annual Earnings, rounded to 
the next higher $1,000  

Option  2 

An amount equal to 2 times Your 
Basic Annual Earnings, rounded to 
the next higher $1,000  

Benefit Basic 
Maximum: $300,000   
Guarantee Issue 
Amount:   $250,000   
Accelerated Death 
Benefit: None  
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Conversion Benefit:  Included  
Portability Included  

Employee Paid Optional Life and Dependents Optional  Life 
Optional – Dependent Life  (note: both options are 100% employee paid.  Employee can 
elect both dependent options)  
(Basic Option) – please quote in the Optional Depen dent Life area of the rate table  
Option 1 (Basic): 
Spouse and  
Child(ren): from 
age 
15 days to age 19; 
25 if full-time 
student $5,000  
Benefit Basic 
Maximum: $5,000   
Accelerated Basic 
Death Benefit: None  
Guarantee Issue 
Amount:   None   
Conversion Benefit:  Included  
Portability Not Included  
Age Reduction: None  
(Supplemental Option)  
Spouse Coverage $10,000  
Child Coverage: 
from age 15 days to 
6 months $5,000  
Child Coverage: 
from age 6 months 
to 25, if full-time 
student $5,000  
Maximum Child 
Benefit $5,000  
Guarantee Issue 
Amount:   

$10,000 for Spouse; $5,000 per 
child  

Conversion Benefit:  Included  
Portability Included  

 
 
Employee Paid Optional AD&D and Dependents Optional  AD&D 

Optional Employee and Dependent AD&D Current Plan 
Provisions Your Plan 
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Location: St. Louis  
Plan: Basic AD&D  
Eligibility: All full-time employees regularly 

working at least 30 hours each 
week  

Class Definition: Class 1:  Employees with Annual 
Earnings of less than $10,000 
Class 2: Employees with Annual 
Earnings of at least $10,000 and 
less than $15,000. 
Class 3: Employees with Annual 
Earnings of at least $15,000 and 
less than $20,000 
Class 4: Employees with Annual 
Earnings of at least $20,000 and 
less than $40,000 
Class 5: Employees with Annual 
Earnings of at least $40,000  

New Hire Waiting 
Period: 

If the employee is hired on the 
effective date of the policy then he 
or she is eligible on that date and 
will have no waiting period,  if the 
employee becomes eligible after the 
effective date of the policy then the 
first day of the pay period following 
the completion of the 30 days is the 
waiting period   

Optional AD&D - Employee 

Optional Coverage: 
 

Class 1:  $20,000 
Class 2: $40,000 
Class 3: $80,000 
Class 4: $100,000 
Class 5: $150,000  

Guarantee Issue 
Amount:   None   
Seat Belt: 10% of the amount of AD&D 

Insurance payable for loss of life. 
The maximum benefit is $25,000.  

Waiver of Premium Not Included  
Conversion Benefit: Not Included  
Portability Included  
Optional AD&D – Dependent  
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Spouse Only  
Coverage: 

equal to 50% of the employee’s AD&D 
Insurance  

Children Only 
Coverage: 15% for each Child  
Spouse and 
Children 
Coverage: 40% for Spouse, 10% for each Child  
Benefit Basic 
Maximum: same as basic coverage amount  
Guarantee Issue 
Amount:   None   
Seat Belt:  10% of the amount of AD&D 

Insurance payable for Loss of Life. 
The maximum benefit is $25,000.  

Waiver of 
Premium Not Included  
Conversion 
Benefit: Not Included  
Portability Not Included  
Age Reduction: None  
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3  
Life and AD&D Questionnaire 
 
In this section, note differences, if any, in the proposed basic life plan.  If no differences 
are noted, your response will be binding for all proposed coverages.  
 
Plan Design 
 
1. List the required exclusions and limitations for your life and AD&D coverages. 
 
2. Will you grandfather employees in current amounts? 
 

A. Above your proposed guaranteed issue limit? 
B. Above your proposed maximum? 

 
3. Confirm that coverage will be provided on a no loss/no gain basis and that the actively-at-

work provision will be completely waived, including employees who are disabled long term 
who continue to receive coverage for life insurance (except those on disability premium 
waiver under current plan as of June 2012). Explain who will and will not be covered under 
this provision. Does this provision apply differently to: 
 
A. Employees not actively at work upon the effective date of the policy; 
B. Employees not actively at work on the effective date and beyond. 
 
 
Confirm that coverage will be provided on a no loss/no gain basis and that the actively-at-
work provision will be administered as follows for the Life and AD&D plan: 

 
Status Responsible 

Carrier 
Diagnosed as disabled prior to June 17, 2012 and receiving 
benefits with premium waiver 

Current Carrier 

Diagnosed as disabled prior to June 17, 2012 and receiving 
benefits 

New Carrier 

Satisfying elimination period from a disability that was diagnosed 
prior to June 17, 2012  

New Carrier 

Absent due to disabling ailment that was diagnosed prior to  
June 17, 2012  

New Carrier 
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Absent due to non-disabling ailment  New Carrier 
On vacation New Carrier 
On leave of absence New Carrier 
On excused absence (funeral, etc.) New Carrier 
At work New Carrier 

 
4. Confirm that your proposal includes a waiver of premium component for disabled 

employees. 
 
5. Confirm the length of the total disability period required for waiver to apply? 

 
6. Confirm that the supplemental life policy includes a portability provision. What is the rate 

impact of including portability? Can employees “port” their full amounts of coverage? Do 
employees port at the active employee rate? Are there any limits on the duration of 
ported coverage? Describe any other limits on ported coverage? How would ported 
experience be charged back to the City? 

 
7. If the policy is terminated, describe how coverage is affected for: 
 
A. Employees currently covered by a waiver of premium; and 
B. Employees that are not actively at work that have not met the definition of disability upon 

termination of the policy if they later meet the definition. 
 

8. What is the evidence of insurability requirements for these products?   
 

9. What are your online capabilities in regards to employee communication, enrollment and 
EOI form processing? 

 
10. What, if any, pre-existing conditions limitations exist for these products? 

 
11. Confirm the inclusion of an Accelerated Death Benefit provision.  Please describe this 

feature. 
 

12. Confirm whether this policy includes a conversion provision. If so, describe its features 
and any charges per $1,000 of face amount. When are these charged to the plan?  

 
13. What are your Life Insurance settlement options? 

 
14. Will you provide interest credit from the date of death to the date a benefit is paid? If so, 

at what rate? Is such interest payment charged against the experience of the Plan? 
How? 

 



REQUEST FOR PROPOSAL CITY OF ST. LOUIS 

 

MERCER   
 
 

 
 

18 

15. Do you provide beneficiary services (record retention and 800 number)? What is the cost 
of these services? 

 
16. Please list any additional benefits or plan features that could be offered at little or no 

cost. 
 

17. Please provide samples of the following for each coverage (if applicable): 
− Contract 
− Plan exclusions and limitations 
− SPD 
− Enrollment form 
− Beneficiary change form 
− Waiver of premium forum 
− “Port” form 
− Conversion form 
− Claim form 
− Living Benefits form 

 
 Financial 
 

1. How long are your initial rates guaranteed? 
 

2. How much credibility will be assigned to the basic life and AD&D contracts for the 
experience-rated quote? 
 

3. Describe your annual renewal rating process, including any pooling levels used. 
 
4. Are the quotes subject to any participation requirements?  If so, what are the 

requirements?  
 
5. Will final enrollment affect your proposed rates? 
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4  
General Questionnaire 
General 
 

1. Provide the most recent ratings for your company. 
 

Agency Rating Date of Rating 
A.M. Best   
S & P   
Moody’s   
Other   

 
2. Provide the following information for the sales office that will service the City of St. Louis: 
  

− Office Location 
− Account Service Representative, person’s experience, and back-up staffing 
− Hours of operation and after hours service provisions 

 
3. In the last three years, has your company been a party to any legal actions related 

directly or indirectly to your firm’s management or rehabilitation management programs?  
If so, please describe the circumstances surrounding this litigation and the results. 

 
4. Do you have any pending litigation for life/AD&D insurance?  If yes, describe how many 

cases and the nature of each case. 
 

5. Do you agree that the City is not liable for negligence by you or your subcontractor(s) in 
providing life services?  

 
6. The City, or its agent, reserves the right to audit your performance by reviewing pertinent 

records or documentation (including clinical records).  Will you cooperate with any such 
audit, subject to appropriate confidentiality requirements? 

 
7. What are your contract termination provisions? 

 
8. Provide the information below for three current and three terminated client references. 

References must be of similar industry and size to the City. Be certain to include 
references that represent relationships for all proposed coverages. 
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− Company name 
− Contact name and phone number 
− Number of employees enrolled 
− Coverages/services provided 
− Number of years as a customer 

 
9. What communication and enrollment materials will be provided by your plan? What are 

the additional costs for materials? 
 

10. Provide a detailed implementation plan. 
 

11. The City will self-bill. Will you accept a bi-weekly electronic file? 
 

12. Does your plan provide a toll-free number by which enrollees can request forms and 
process requests? What are the hours of operation? Describe any internet capabilities in 
this area. 

 
13. Do you agree to grandfather all current City employees (including disabled employees) at 

their current coverage amounts, at a minimum? 
 

14. Please identify the claims processing location you propose for the City. 
 

15. Describe how a Life/AD&D insurance claim would flow through your organization 
including the steps involved in the review, and the amount of time each step takes, roles 
and responsibilities, and points of contact with the City  personnel. 

 
16. Are you willing to customize claims forms and form letters if necessary for the City?  Is 

there an additional cost for customization?  
 

17. Please describe any administrative performance guarantees you are willing to provide, 
and the amount of premium you will put at risk for each guarantee. 

 
18. Do you have an internal claim audit process?  If so, please provide a brief description.   

Will internal audit results be available to the City? 
 
 



REQUEST FOR PROPOSAL CITY OF ST. LOUIS 

 

MERCER   
 
 

 
 

21 

5  
Rate Response Form 
City of St. Louis (Effective June 17, 2012) 
 
1. For comparison purposes, please confirm the below rates are available on a stand-alone 

basis. Also, identify any assumed savings for multiple lines of coverage.  
 
2. Please also list and describe any other costs to the City, such as start-up or administrative 

fees, W-2 forms, etc. 
 
3. Are your rates guaranteed for the second and third years? 
 
 
 We are requesting fully insured, non-participating, net of commission rates as follows: 
 

a.) Current Level of Benefits  
b.) Current Level of Employee Benefits with an increased benefit of $10,000 for Basic Dependent 

Life coverage at a flat rate.   
c.) Current Level of Basic Employee Life with enhanced Optional Employee and Dependent 

benefits (Copy the table below and insert alternate rates as needed into this document.)  
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Provide bi-weekly rates on a fully insured, non-par ticipating basis for the Current 
Level of Benefits   - net of commission 
 

Benefit  Estimated  
Volume 

Year  
2012/13 (1) 

 

Year  
2013/14 (1) 

 

Year  
2013/14 (1) 

 

Year  
2014/15 (1) 

 
Basic Employee Life (non-
contributory) Rate/$1,000 
benefit: 

       

Optional Employee Life  
Rate/$1,000 benefit: 
   Option 1: 1X salary 
   Option 2: 2X salary 

< 30 
 
 
 

     

 30-34      
 35-39      
 40-44      
 45-49      
 50-54      
 55-59      
 60-64      
 65-69      
 70+      
Basic Dependent Life 
(contributory) Option (flat  
Rate for $5,000 spouse  
And Child): 

      

Optional Dependent Life 
(indicate rate based on 
employee’s age) for 
$10,000 spouse/$5,000 
Child: 

<35 
 

     

 35-39      
 40-44      
 45-49      
 50-54      
 55-59      
 60-64      
 65-69      
 70+      
Optional Employee AD&D:       
Optional Dependent AD&D:       
Alternate #1       
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Benefit  Estimated  
Volume 

Year  
2012/13 (1) 

 

Year  
2013/14 (1) 

 

Year  
2013/14 (1) 

 

Year  
2014/15 (1) 

 
Basic  Dependent  
Option (contributory)  
coverage of $10,000 
Spouse and  
Child  (flat rate): 

      

(1) all rates are applicable cost per $1,000 unless otherwise noted  
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6  
Appendices 
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Appendix A – Census 
 
 
 
To be provided under separate cover. 
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Appendix B – Current Rates 
 
 
 
To be provided under a separate cover. 
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Appendix C – Claim and Waiver Information 
Census 
 
 
 
To be provided under separate cover. 
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Appendix D – Current Certificates 
 
 
 
To be provided under a separate cover. 
 
 
 
 



                   

 

Services provided by Mercer Health & Benefits LLC. 

         
 

  

 
    

Mercer Health & Benefits LLC 
701 Market Street, Suite 1100 
St. Louis, MO 63101-1867 
+1 314 588 2500 

        

        

          
  

 


